Here's a step-by-step guide to troubleshoot Revit performance

System:
1. Verify disk space: Check that the C:\ drive has at least 100GB of free space.
2. Ensure Revitis on the latest build.

3. Update graphic card drivers to the latest stable version.

Desktop Connector:
1. Uncheck all projects from ‘My Selection’ list.

2. Ensure DC is on the latest build.

In the folder: %LocalAppData%\Autodesk\Revit

1. InPacCache: Delete all folders with long names.

In the folder: %LocalAppData%\Autodesk\Revit\<Revit version>
1. Delete CefCache folder.

2. Rename the CollaborationCache folder to CollaborationCache-old.

In the folder: %LocalAppData%\Autodesk,_Inc\

e Search within these folders for a subfolder named after your Revit build, e.g., 20240709_1030(x64), and
rename it to 20240709_1030(x64) - old.

In the folder: %temp%

o Delete allfiles you can within this folder. Some might be in use and can't be deleted; just skip those.

After Clearing Cache:
o Restartthe computer.
o Re-select the project on the DC project list.

e Openthe modelin Revit.

If issues persist:

o Take screenshots of any errors that appear and contact us for further assistance.



