
Requesting Inventor Diagnostics Information 

1. Start Inventor 2013 

2. Create a new part  

3. Go to Tools Tab 

4. Select +Add-Ins 

5. Cancel 

6. Select Applications Options 

7. Go to Hardware Tab 

8. Select diagnostics button 

9. Start Notepad 

10. Paste clipboard information 

11. Save file as CaseNumber.txt 

 


