Request for DxDiag Information

In order to provide the requested DxDiag information you will need to so to Start and Run

DxDiag.exe
You will see the following dialog box:

e

System | Display | Sound 1 | Sound 2 | Input

This kool reports detailed information about the Direct components and drivers installed on your syskem,

IF wou know what area is causing the prablem, click the appropriate tab above, Otherwise, you can use the "Next Page” button below ta

visit each page in sequence,

System Information

Current DakelTime:
Camputer Mame:
Opetating Systerm:
Language:

System Manufacturer:
Syskem Model:

BIOS:

Processot:

Memory:

Page file;

Directx Yersion:

Check For WHGL digital signatures
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ORECHND1Z211095-2

Windows & Enterprise 64-bit (6.2, Build 9200)
English {Reqgional Setting: Endlish)
Hewilett-Packard

HP EliteBook 8540w
Default System BIOS
Intel{R) Care{TM) i7 CPU
Z24576MEB RAM

3342ME used, Z4459ME available
Directs 11

Dix:Diag 6.02,9200., 16334 64-bit Unicade Copwrighp® Microsaft, all rights reserved,

Mext Page

Select the Save All Information button.

It will ask you to save a TXT file that you can email back to us.

Thank you.

Autodesk Product Support

Q820 @ 1.73GHz (5 CPUs), ~1,7GHz

Save All Information. ..



