There are three things you need to check:

1. If the login user is in administrators group, if not then added login user to
administrators group

through “Advanced” Tab
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Add login user into Administrators group
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2. Check DCOM local security policy
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Make sure Administrators group of local machine has the right to access and launch the DCOM.



| File Acuon \ﬁew Help
&9 2[@XD=Hm

”~

» @ User Rights Assignment
_a Security Options

» ) Windows Firewall with Advanc

1 Network List Manager Policies

» [ Public Key Policies

# Security Settings Policy Security Setting et
» [ Account Policies 5 Accounts: Administrator account status Disabled ‘

4 "4 Local Policies . Accounts: Guest account status Disabled 2
» & Audit Policy < Accounts: Limit local account use of blank pass.. Enabled I

. Accounts: Rename administrator account
- Accounts: Rename guest account
< Audit: Audit the access of global system objects Enabled

.. Audit: Audit the use of Backup and Restore privi.. Disabled

. [ Software Restriction Policies | - Audit: Force audit policy subcategory settings (.. Not Defined

1 Application Control Policies | - Audit: Shut down system immediately if unable .. Disabled

» & IP Security Policies on Local 4| - DCOM: Machine Access Restrictions in Security .. O:BAG:BAD:(A;CCD..
v . Advanced Audit Policy Config|| & DCOM: Machine  Jaunch Restrictions in Security .. O:BAG:BAD:(A;CCD.. ’

Administrator
Guest

JCOM: Machine Launch Restrictions in Security DescriptogOefinitio... § ? |

Launch and Acti\_ration Permission

V=

Template Security Policy Sefting i&vh-; |

Language (SDDL) syntax

Ifthe security descriptor is left blank after defining the policy sefting in the
template, the policy sethng will not be enforced.
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After above settings are all set, mitsi.exe should be able to start by Inventor. ( | have tried if | uncheck
“Local Launch” and “Local Activation”, when | click “select material” I'll have that error message )

If it’s still not working, make sure mitsi2011.synergy can be launched and activated by Administrators.

1) from window start type in dcomcnfg.exe
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2 wait until Component Services window appears then from DCOM Config to check if mitsi2015.Synergy
is in the list
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Regards,

Charlie




