
Autodesk Diagnostic Tool Log File 

Checks 

Name Information Result

Verifying that a 
reboot is not 
pending.

Successful

Checking Operating 
System

  Caption=Microsoft Windows 7 Professional  

  CSDVersion= 

  OSLanguage=1033 

  OSProductSuite=256 

  OSType=18 

  ProductType=1 

  ServicePackMajorVersion=0 

  ServicePackMinorVersion=0 

  SuiteMask=272 

  Version=6.1.7600 

Successful

Checking for a 
Proxy Server

Successful

Validating 
Performance 
Counters

Successful

Checking port 80 
for availability

Does not 
apply.

Validating that IIS 
Anonymous User 
Account is set up 
correctly

Does not 
apply.

Validating that IIS 
Anonymous 
Authentication on 
IIS is set up 
correctly

Successful

Validating IIS .Net 
settings

Does not 
apply.

Checking for 
additional IIS 
ISAPI filters

Successful

Checking IIS 
directory paths

IIS website Default Web Site root directory = 

C:\inetpub\wwwroot 
Successful

Determining IIS 
website Default 
Web Site Internet 
address(es).

IIS website Default Web Site server bindings = :80: Successful

"AutodeskDM" Successful
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Exceptions 

virtual directory 
existence check

Check IIS 
connection time 
out.

The IIS connection time out is :900. Successful

Checking ASP 
Status

Accessing a static file through the http protocol has 

passed.  Test ASPX was able to successfully create a 

temporary file.  ASP Status Check Web Service Call has 

passed.   

Successful

Check permissions 
of the account used 
by ASP.NET.

Successful

Checking SQL 
version of Vault 
database instance.

Vault database instance SQL Version = 10.0.4000 Successful

Checking SQL 
Server 'AD135225
\AUTODESKVAULT'

The database instance "AD135225\AUTODESKVAULT" was 

found.Database server "AD135225\AUTODESKVAULT" is 

running.Connected to SQL Server 'AD135225\AUTODESKVAULT'. 

Failure

Checking site 
compatibility with 
the database

The database instance "AD135225\AUTODESKVAULT" was found. 

KnowledgeVaultMaster database ('KnowledgeVaultMaster') 

doesn't exist, so this precheck is not applicable 

Does not 
apply.

Checking for 
existing Vaults with 
a remote FileStore

Does not 
apply.

Validating that this 
host name can be 
resolved on the 
local network

Server hostname as known by DNS = AD135225. 

Server is resolved to following IP Addresses by the DNS: 

 130.199.101.11 

 192.168.204.1 

 192.168.64.1 

Successful

Checking for 
known firewall

Does not 
apply.

Check 
administrative 
account creation.

Successful

Checking for a 
compatible Security 
Policy

Please turn UAC (User Access Control) off before 

installation. 
Failure

Title Message
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